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Catalog This course introduces students to the basic principles and techniques of

e staffing the workplace. Students will be introduced to basic and

Description ) . . . . . .
intermediate level theories and strategies utilized in staffing, planning,
recruiting, and selection. Topics covered include: job analysis,
recruitment, selection, and performance assessment.

Prerequisites Managing Human Resources (HRMG 5000)

Upon successful completion of this course, the student will be able to:

1. Define, discuss, and recognize important terminology, facts,
concepts, principles, analytic techniques, and theories used in
staffing.

2. Apply appropriate terminology, facts, concepts, principles,
analytic techniques, and theories used in staffing when
analyzing moderately complex factual situations involving
staffing issues.

3. Develop appropriate solutions to multifaceted staffing
problems involving moderately complex factual situations
using appropriate facts, concepts, principles, analytic
techniques, and theories from staffing.

4. Evaluate the quality of their proposed solutions to staffing
problems against appropriate criteria, including fit with
organizational strategies and human resources management
strategies, as well as organizational constraints.

5. Develop basic labor forecasts using appropriate qualitative and
quantitative techniques.

6. Create moderately complex recruiting plans using recruiting
concepts and analytic techniques.

7. Develop and evaluate moderately complex test batteries that
reflect and integrate appropriate employment law, reliability,
and validity concepts.

Human Resource Sdection, 6th Edition, Published 2008, by Robert
Gatewood, Hubert S. Field, and Murray Barrick

Your course grade will be based on your scores on your examinations,
papers, assignments, and your contributions to class discussions. These

Course Level
Learning
Outcomes

Materials

Grading
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different components will be weighted as follows:
Midterm Examination: 30%
Final Examination: 30%
Assignments and Papers: 30%
Class Participation: 10%
The following table shows the grading system for the course:

A 94-100 %
A- 90-93
B+ 87-89
B 84-86
B- 80-83
C 70-79
F 69 or less
Activities Classes will include lectures, group exercises, and discussions of videos

and short cases. Some individual exercises may be completed during
class, but most will be completed outside class. All group exercises will
be completed during class, and obviously cannot be made up individually
later—you will simply not get credit for those missed group exercises.
For all classes other than the first class, you are expected to have read the
assigned chapters before class each week. This will enable you to
participate in any exercises and to ask questions about material you didn't
understand.

There will be one midterm examination and a final examination. The
examinations will consist primarily of multiple choice questions, short
answers, and short essay questions or exercises. The examinations will
cover all of the assigned readings, even if the material was not discussed
in class. In addition, you may be tested on information introduced in
lectures, videos, or cases, but which is not covered in the textbook.

Policy Statements: | University policies are provided in the current course catalog and course
schedules. They are also available on the university website. This class is

i ity Polici . . . ..
University Policies governed by the university’s published policies.

Academic Honesty

The university is committed to high standards of academic honesty.
Students will be held responsible for violations of these standards. Please
refer to the university’s academic honesty policies for a definition of
academic dishonesty and potential disciplinary actions associated with it.

Drops and Withdrawals

Please be aware that, should you choose to drop or withdraw from this
course, the date on which you notify the university of your decision will
determine the amount of tuition refund you receive. Please refer to the
university policies on drops and withdrawals (graduate catalog pages 26
and 170) to find out what the deadlines are for dropping a course with a
full refund and for withdrawing from a course with a partial refund.
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Special Services

If you have registered as a student with a documented disability and are
entitled to classroom or testing accommodations, please inform the
instructor at the beginning of the course of the accommodations you will
require in this class so that these can be provided.

Disturbances

Since every student is entitled to full participation in class without
interruption, disruption of class by inconsiderate behavior is not
acceptable. Students are expected to treat the instructor and other students
with dignity and respect, especially in cases where a diversity of opinion
arises. Students who engage in disruptive behavior are subject to
disciplinary action, including removal from the course.

Course Policies

= This syllabus may be revised at the discretion of the instructor
without the prior notification or consent of the student. The
schedule below presents an approximate expectation of course
progress. The instructor reserves the right to change the overall
course grade weighting. Any changes will be announced in class.

= In line with the university’s policy on academic honesty, please be
advised that instances of academic dishonesty will result in a zero
for the assignment and will be reported to the Dean of the School
of Business and Technology for further disciplinary action. In
this course we will use turnitin.com, an electronic database, which
assists students and faculty with academic work.

= Students are responsible for completing all required reading and
all assignments.

= The student should also have oral and written communication
skills appropriate to graduate level study and success, and a
willingness to actively participate in class discussions and
exercises.

= Each student must demonstrate proficiency in the use of the
English language in written assignments and papers submitted for
this course. Grammatical errors, spelling errors, and writing that
does not express ideas clearly will affect your final grade. Students
are advised to use the Publication Manual of the American
Psychological Assodation (fourth edition) for form, style, and
general writing principles.

PARTICIPATION POLICY

Your participation grade will be based on the following criteria:

* Quantity of high-quality participation

* Quality of participation (your comments and insights in class reflect
in-depth knowledge of Career Management theories and frameworks
and the ability to apply them to real and simulated situations)

Balanced involvement in classroom discussion, showing a readiness to

share airtime with your classmates.
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Weekly Schedule Week | Topics g:;tpters in
1 Part One: AN OVERVIEW OF 1-2
HUMAN RESOURCE SELECTION.
1. An Introduction to Selection.

2. Legal Issues in Selection.

2 Part Two: FOUNDATIONS OF 3-4
MEASUREMENT FOR HUMAN
RESOURCE SELECTION.

3. Human Resource Measurement in
Selection.

4. Reliability of Selection Measures.
3 5. Validity of Selection Measures. 5-6
6. Strategies for Selection Decision
Making.

4 Part Three: JOB ANALYSIS IN 7-8
HUMAN RESOURCE SELECTION.
7. Applying Job Analysis Techniques.
8. Incorporating Job Analysis Results
in Selection Measures.

MIDTERM

6 Part Four: PREDICTORS OF JOB 9-11
PERFORMANCE.

9. Application Forms, Training and
Experience Evaluations, and
Reference Checks.

10. Weighted Application Blanks and
Biographical Data.

11. The Selection Interview.

7 12. Ability Tests. 12-14
13. Personality Assessment.

14. Performance Tests and Assessment
Centers.

8 15. Integrity Testing, Graphology and | 15-16
Drug Testing.

Part Five: CRITERIA MEASURES.
16. Measurement of Job Performance.
9 FINAL EXAM

)]
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