‘ocf The School of Business & Technology
ebSter Columbia Metro Campus

UNIVERSITY 8036990900
Course Managament Issuesand Stereotypes. Management 5870
Term Week Night Format Fall 1 2008
Dr. Rondd L. Rhames
Instructor | ottice (803)8223261
Home: (803)5330480
Fax: (803)822-3382
E-mail: rhamesr@midlandgech.edu
Catalo Current and significant issues in management are examined. Thecourse
focuses on existing theories and practices with emphasis given to new and
Description | emerging topicsin thefield. In this particular course, students will explore the
issue of diversity and stereotypesin theworkplace. They will identify
diversity/stereotypeissues and theimpact on the organization usng
appropriate research techniques. Students will propose solutionsto the
problems.
Prerequisites None
Course Incoming Competency of Student Expected By Instructor
Statement of ¥ Completes study assignments prior to class.
Objectives ¥ Communicatesin proper English, clearly, concisdly, incisively and
obectively, ordly and in writing.
¥ Activdy paticipates as acondructive member of the student-teacher
group.
¥ Must be proficient with the use of Microsoft products such as Word and

email.
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CourseLevd
Learning
Outcomes

Outcome Expectation

1. Undestand theorganizationd | Students can describethe appropriate
impact of workplace diversity | relationship between thegods on
managing diversity

2. Undestand the manageria Student can identify impact of
impact of stereotyping asit stereotyping of sodety andthe
relatesto increasing workplace | workplace for managers and employees
diversity

3. Apply theoretical moddsto Apply theoretical modds to propos a
propos a solutionto an solution to an existing workplace
existing workplace management problem related to diversity
management problem related to | and stereotyping in work environments
diversity and stereotyping in
work environments

Materials

Required Text: (may be acquired from Barnes and Noble)
Under standing and Managing Diver sity: Readings Cases and Exer cises
Third Edition, Prentice Hall, Carol Harvey & M. JuneAllard
ISBN 0-13-144154X

Grading

Thefollowing scale will beused to deerminethefind course grade
Quiz 1 10%
Quiz 2 10%
Quiz 3 10%
Find Quiz 10%
Draft of Case Study* 10%
Case Presentation 10%
Case 20%
Homework 10%
Participaion 10%

Grading Scale: South Carolinaregiond scale will beused.

Grade Scale
Participaion 30% A 96 - 100%
Homework 50% A- 90- 95%
Mid-term 10% B+ 87-89.9%
Find 10% B 84 - 86.9%
100% B- 80- 83.9%

C 70-799%
F Below 70%
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Activities

Visual Aids. Projector, Trangpaendes, Power Point

1. Homework assignments are dueontheday assigned. No Exceptiond
2. Homework assignments mug betyped.
3. Participation pointswill bededuded for class time missed and tardiness.

Policy

Statements:

University
Policies

University policies are provided in thecurrent course catalog and course
schedules. They are aso available onthe university webste. Thisclassis
govened by the university® published policies. Thefollowing pdicies are of
paticular interest:

Academic Honesty

Theuniversity is committed to high standards of academic honesty. Students will
be hdd responsble for violationsof these standads Please refer to the
university® academic honesty policies for adefinition of academic dishonesty
and potential disciplinay actionsassodated with it.

Drops and Withdrawals

Please be aware that, should you choo to drop or withdraw from this course, the
date on which you notify the university of your decision will determinethe
amountof tuition refundyoureceive. Please refer to the university pdicieson
dropsand withdrawals (graduae catalog pages 26 and 170) to find out wha the
deadlines are for dropping a course with afull refund and for withdrawingfrom a
course with apartial refund

Special Services

If you have registered as a student with a doaumented disability and are entitled
to classroomor testing accommodations please inform theingructor at the
beginning of the course of the accommodéionsyou will require in this class so
tha these can be provided.

Disturbances

Since every student is entitled to full paticipaionin class withoutinterruption,
disruption of class by incongderate behavior is not acceptable. Students are
expected to treat theingructor and other students with dignity and respect,
especialy in cases where adiversity of opinion arises. Students who engagein
disruptive behavior are subject to disciplinary action, induding remova fromthe
course.

A word on Graduate Writing
Each student mus demongrate proficiency in theuse of the English languagein
theresearch pgpoe submitted for this course. Grammatical errors, spdling errors,
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and writing that does not express ideas clearly will affect your find grade
Students are advised to use The Publication Manud of the American
Psychological Assodaation (Fifth Edition) for form, style and genera writing
prindplesin the preparation of research pgper. Students are indruded to use the
Webger University@ PASSPORTS library at http://library.webster univ.edu/
for research paper to besubmitted for this course.

Course
Policies

Email:

Students will berequired to have an active email account Theingructor will
provide assignments and feedback via email. Assignments mug be submitted in
Word, Excel, or PowerPoint. You mug have the permission of theingructor to us
other types of software.

Attendance and Punctuality:

All classes start at 5:45 p.m. and students are expected to beontime. Dueto the
accelerated format, missed classes and tardiness will have a significant impact on
grade as participation makes up to 30 percent of grade Students will notbe
allowed to take quiz if they arrive after quiz has begun.

Class meetingsare to betreated as important busness appointments. Because so
much of thevalue of this course comes from class discussion, attendance is
required. There are, of course, excusable absences. However, they will always
befor reasonstha are beyondyour ability to control. Please talk to me aboutany
absences.

Schedule

Schedule of Required Assignments, Readings Discussons Homework,
Problemsto Be Solved, Writings Student Presentations Quizzes and Exams (this
schedule is subject to change):
CLASS1
I Introdudions
I Review Syllabus

' Reading Assignments: Be Prepared to Discuss Questions
o Introdudionto Undestanding and Managing Diversity
o Part |
" Body Ritud AmongtheNacerima

CLASS1 HOMEWORK TO BE TURNED IN:

I Select acurrent article (dated after Januay 2006) on diversity/stereotypes
and write (typed) nomore than a 2-page summary of thearticle. The
summary should indudea brief description, condusons organizationd
impact and your pesond condusonsor recommenddions Appropriate
reference for the article mug beinduded. Subectsindudebut na limited
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to: race, gende, sexud orientation, religion, naionality, aids culture, and
disabilityE

I Exercise: Part | (Prepare an Individud Respon®)
o | AmE
o Multicultural Education and Equity Awareness Quiz (Are You
Being Mislead?)

CLASS25:45p.m.

' Reading Assignments: Be Prepared to Discuss Questions
o Pat | & 11

" A World View of Cultural Diversity

" TheEmotiond Connection of Distinguishing Differences and
Conflict

" White Privilegeand Male Privilege A Persond Accountof
Coming to see Correspondances ThroughWork in Women®
Studies

CLASS2 HOMEWORK TO BE TURNED IN:

I Select acurrent article (dated after Januay 2006) on diversity/stereotypes
and write (typed) nomore than a 2-page summary of thearticle. The
summary should indudea brief description, condusons organizationd
impact and your pesond condusonsor recommenddions Appropriate
reference for the article mug beinduded. Subjectsindudebut nat limited
to: race, gende, sexud orientation, religion, naionality, aids culture, and
disabilityE

CLASS35:45p.m.

! Email Midterm Case Study
I Reading Assignments: Be Prepared to Discuss Questions
o Part |1
" ThePower of Talk: Who Gets Heard and Why
" BriarwoodIndugdries
" TheNegative Consquences of Male Privilege
" IsThis Sexud Harassment?

CLASS3HOMEWORK TO BE TURNED IN:

I Select acurrent article (dated after Januay 2006) on diversity/stereotypes
and write (typed) no more than a 2-page summary of thearticle. The
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summary should indudea brief description, condusons organizationd
impact and your persond condusonsor recommendaions Appropriate
reference for the article mug beinduded. Suljectsindudebut nat limited
to: race, gende, sexud orientation, religion, naionality, aids culture, and
disabilityE

CLASS45:45p.m.

' Reading Assignments: Be Prepared to Discuss Questions
o Part |1
" OneMan® ViewpointE
" Generationd Diversity Role Play Exercise
" Innovaive Work Modds for Older Workers

CLASS4 HOMEWORK TO BE TURNED IN:

I Select acurrent article (dated after Januay 2006) on diversity/stereotypes
and write (typed) nomore than a 2-page summary of thearticle. The
summary should indudea brief description, condusons organizationd
impact and your pesond condusonsor recommenddions Appropriate
reference for the article mug beinduded. Subjectsindudebut nat limited
to: race, gender, sexud orientation, religion, naionality, aids culture, and
disabilityE

I Exercise: Part Il (Prepare an Individud Respon®)
0 Briefing Paper

CLASS55:45p.m.

' Mid Term BMidterm Take Home Case Study Due via Email (Bring
Hard Copy to Clas)
I Reading Assignments: Be Prepared to Discuss Questions
o Part |1
" Contradictionsand Mixed Messages: L esbian, Gay, Bisexud and
Tranggende Issuesin the Workplace
" A Letter froman American Factory Worker
" Dilemmasat Valley Tech

CLASS5HOMEWORK TO BE TURNED IN:
I Select acurrent article (dated after Januay 2006) on diversity/stereotypes

and write (typed) no more than a 2-page summary of thearticle. The
summary should indudea brief description, condusons organizationd
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impact and your persond condusonsor recommendaions Appropriate
reference for the article mug beinduded. Suljectsindudebut nat limited
to: race, gende, sexud orientation, religion, naionality, aids culture,
and disabilityE

I Exercise: Part Il (Prepare an Individud Respon®)
o Accommodaing Chdlenges

CLASS65:45p.m.

I Email Final Case Study
' Reading Assignments: Be Prepared to Discuss Questions
o Part |1
" Réigion, Culture, and Management in the New Millennium
" Religionand Work

CLASS6 HOMEWORK TO BE TURNED IN:

I Select acurrent article (dated after Januay 2006) on diversity/stereotypes
and write (typed) nomore than a 2-page summary of thearticle. The
summary should indudea brief description, condusons organizationd
impact and your pesond condusonsor recommenddions Appropriate
reference for the article mug beinduded. Subjectsindudebut nat limited
to: race, gende, sexud orientation, religion, naionality, aids culture, and
disabilityE

I Exercise: Part Il (Prepare an Individud Respon®)
o Does Sodd Class Make a Difference?
o Media Messages

CLASS75:45p.m.

' Reading Assignments: Be Prepared to Discuss Questions
o Part 111
" Making Differences Matter: A New Paradigm for Managing
Diversity
" Building A Busness Case for Diversity
" Diversity in the Workplace: Ethics, Pragmatism, or Some of Both

CLASS7HOMEWORK TO BE TURNED IN:

I Select acurrent article (dated after Januay 2006) on diversity/stereotypes
and write (typed) no more than a 2-page summary of thearticle. The
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summary should indudea brief description, condusons organizationd
impact and your persond condusonsor recommendaions Appropriate
reference for the article mug beinduded. Subjectsindudebut nat limited
to: race, gende, sexud orientation, religion, naionality, aids culture, and
disabilityE

Exercise: Part 111 (Prepare an Individud Respons)
o Exploring Diversity in your Organization

CLASS85:45p.m.

Reading Assignments: Be Prepared to Discuss Questions
o Part 111
" How CanadaPromotes Workplace Diversity
" Wha Happened at Coca Cola?
" Culture and Gende in Ford@® Mexican High Performance Plant
" Beélievability: A Casein Diversity in Law Enforcement

CLASS8 HOMEWORK TO BE TURNED IN:

Select a current article (dated after Januay 2006) on diversity/stereotypes
and write (typed) no more than a 2-page summary of thearticle. The
summary should indudea brief description, condusons organizationd
impact and your persond condusonsor recommendaions Appropriate
reference for the article mug beinduded. Subjectsindudebut nat limited
to: race, gende, sexud orientation, religion, naionality, aids culture, and
disabilityE

CLASS95:45p.m.

Reading Assignments: Be Prepared to Discuss Questions
o Partlll
" Nightmare on Wall Street
" FromTalhookto Tail Spin: A Dishonoble Decade of Sexual
Harassment in the Military
" TheCracker Barrel Restaurants
Final bCase Study - Take Home Duevia Email (Bring Hard Copy to
Clas)

Additional
Information

This syllabusis subject to changeat thediscretion of theingructor.
REVIEWED by , Faculty Coordinator

Copyright © 2005 — 2006, School of Business & Technology, Webster University. All rights reserved.
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